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Calls Management
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Calls

• Calls are time-limited submission periods

• Can be used for internships, limited time access 
calls (Instruct R&D call)

• Each call has a fully customisable submission form

• Submission form can be imported from previous 
calls

• Call applications can be managed using a simple 
one page overview
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Calls: User Submission
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Calls: Configuration
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Calls: Summary page
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Community Management
• Networks
• News
• Events
• Jobs
• Pages
• Forums
• CRM
• Documents
• Surveys
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Identity management

• Users are encouraged to fill in their ARIA profile in 
as much detail as possible

• Information from the user profile and user activity 
(such as proposal submission) can be used to 
populate user groups (e.g. Instruct access users 
would be ARIA users who have submitted a 
proposal through Instruct)

• User groups can also be manually populated

• Individual user permissions and the permissions of 
user groups are customisable
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• Networks
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Networks

• Each network has complete autonomous control: 
An entire website within ARIA with its own 
styling/branding options

• Individual forums, documents, events, news, jobs 
listings, and completely custom pages

• Contact with network members via CRM with 
network-specific branding

• Dynamic network permissions for private and public 
items e.g. forums, documents
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Networks
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Networks: Configuration
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• News
• Events
• Jobs
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News/Events/Jobs

• News items, Events, and Job listings can be 
published through the Instruct website or within an 
ARIA network

• Submission of these items is managed through 
ARIA

• If you have an item you wish to publish on the 
website please contact admin@structuralbiology.eu
and we will put these items online for you
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Networks: News/Events/Jobs
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News/Events/Jobs
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• Pages
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Pages

• Custom pages can be created with ARIA either for the 
Instruct website or within an ARIA network

• Search-engine-friendly URI generated for a new page

• Arrange “Blocks” in a customisable grid

• Variety of block types available e.g. Banner, 
Event/Job/News list, Contact us form, Twitter timeline

• Block element most common: Provides a WYSIWYG 
editor or HTML editor



© Instruct Structural Biology 2018Instruct Access Management System | Presentation by Natalie Haley21

Networks: Pages

• WYSIWYG editor or HTML editor

• Search-engine-friendly URI generated for a new 
page

Screenshot of page editor in action with edit 
page in the bottom banner
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Pages

Screenshot of page editor in action with edit 
page in the bottom banner
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Pages: Example blocks
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• Forums
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Networks: Forums

• User forums can be made within a network

• Forums can be arranged hierarchically

• Individual forums have customisable user 
permission groups
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Networks: Forums
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Networks: Forums
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• CRM
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CRM

• ARIA has an in-house CRM (Customer Relationship 
Manager) which is used to send mailshots to users 
and user groups

• CRM has customisable templates and branding can 
be produced to match an individual organisation’s 
look and feel

• Used for event advertisements, newsletters, 
notification of calls etc.
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Networks: CRM
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• Documents
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Documents

• Documents can be uploaded to ARIA

• Documents have customisable permissions which 
can be applied to individual users or user groups
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Networks: Documents
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• Surveys
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Surveys

• Very similar to calls: Submission form in this case 
is a questionnaire/survey

• Each survey has a fully customisable submission 
form

• Survey content can be imported from previous 
surveys

• Survey responses can be managed using a simple 
one page overview
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Surveys: Configuration
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Surveys: Branding
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Surveys: Help text
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Surveys
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Surveys: Report



Join Instruct at www.structuralbiology.eu
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Questions?


